


















• Over 3,069 requests were made to Public 
Authorities under the Freedom of Information 
Act during the period 2001 to 2007 at an 
average of 608 requests per year. 

• Applicants were granted access, either in
full or partial, to approximately 90% of all 
requests received during the period 2001 to 
2007.

• Generally, requests made under the 
Freedom of Information Act can be classified 
under three main themes:

•	 Human	 resource	 matters	 relating	 to
recruitment, selection and promotion; 

•	 Internal	 workings	 of	 public	 authorities	
relating to its organisational structure 
and governing policies;

•	 Operations	 of	 public	 authorities
relating to the awarding of contracts, 
procurement practices, granting of 
licences, the use of State funds, etc.

• Generally, public authorities, in 
accordance with the requirements of the 
FOIA under Section 21 (4), have willingly 
granted access to information without 
considering the reasons for the Applicant’s 
request. 

• Members of the public have successfully 
used their rights under the Act to challenge 
the decisions of public authorities, either 
through the Ombudsman or through 
Judicial Review. The judicial review process 
has also been used, more generally, to 
bring about greater compliance by public 
authorities with the provisions of the FOIA. 



In accordance with the Section 40 (1) of the Act, 
the Minister with responsibility for information is 
required to lay an annual report before both Houses 
of Parliament. While the Act does not prescribe 
the procedure, it requires Ministers to whom 
responsibility for public authorities is assigned to 
furnish information for the preparation of this report 
in accordance with Section 40 (2).

The Public Service Transformation Division 
continued to use return forms to facilitate the 
collection of information, on a quarterly basis, from 
individual public authorities in accordance with the 
listing at Section 40 (3). The data in this report is 
based on returns received from ninety (90) public 
authorities.

Information regarding complaints to the 
Ombudsman (Section 40 (3) (d)) is obtained directly 
from the office of the Ombudsman of Trinidad and 
Tobago on a quarterly basis. Data on judicial review 
matters (Section 40 (3) (c)) have been obtained 
from reports prepared by public authorities and 
the Solicitor General’s Chambers, Ministry of the 
Attorney General.

A calendar year is employed for reporting on the 
operations of the Freedom of Information Act. The 
following data are for the operations of the Freedom 
of Information Act during the period January 1 to 
December 31, 2007 in accordance with Section 40 
(3) (a) to (i). 
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National Insurance Board

Environmental 
Management Authority

Public Authority

38

39

Number Nature of Complaint to the 
Ombudsman

Outcome

The Complainant wanted to know 
the status of a claim made for 
Invalidity Benefit.

The Complainant requested the 
following:

All reviews of Essar’s EIA for steel 
plant.

Ombudsman still to 
meet with officials 
from the public 
authority.

Ombudsman still 
in the process 
of reviewing the 
matter.

College of Science 
Technology and 
Applied Arts of 
Trinidad & Tobago

Education Facilities 
Company Limited

Environmental 
Management 
Authority

Firearms Appeal 
Board

Industrial Court of 
Trinidad & Tobago

Public Authority Details of Reading Room Documents normally on Display
in the Reading Room

Situated at City Campus
COSTAATT, 9-11 Melville Lane,
Port of Spain

Reading room facilities are 
available at EFCL’s offices at 
61-63 Edward Street, Port of Spain

Mondays to Fridays -
8:30 a.m. - 4 p.m.
Level 1
8 Elizabeth Street
St. Clair

Reading space identified with a 
desk, chair and computer

Library on the Second Floor of 
the Industrial Court Building has 
adequate seating accommodation 
and space for 24 persons

•	 Books
•	 Brochures
•	 Pamphlets

Books,	periodicals,	newspapers,	
newsletters and reports

Books,	periodicals,	newspapers,	
newsletters and reports

APPENDIX II – Reading Room Details

Particulars of any reading room or other facility provided by each public authority for use by applicants 
or	members	of	the	public,	and	the	publications,	documents	or	other	information	regularly	on	display	in	
that reading room or other facility.






























